
CUSTOMSLINK MASTER 
UNIQUE CUSTOMS 
REFERENCE (MUCR) SERVICE

WHAT IS A MUCR?

WHY DO I NEED A MUCR?

A MUCR is a Master UCR. A UCR is a ‘Unique Customs Reference’ and each customs 
declaration has one. It is shown on your CustomsLink Dashboard along with the MRN.

Rather than have to quote individual DUCRs for each 
consignment, inventory systems (like the ones Stena Line, 
DFDS, CLdN and P&O Ferries use on the North Sea) can 
advise CHIEF that each of the DUCRs in the vehicle are 
associated with a single Master UCR (MUCR). Subsequently, 
they then only need to quote the MUCR rather than every 
DUCR to refer to all the consignments in the container. 

For single consignment loads, you must provide the ferry 
operator with one DUCR. For multiple consignment loads 
where there are multiple DUCRs, you must provide one 
MUCR. 

You do not need a MUCR if you are shipping through  
a GVMS route.

MASTER UCRS CAN BE ASSOCIATED WITH OTHER MASTER UCRS.  

A MASTER UCR CAN BE ASSOCIATED WITH ONE OR MANY DECLARATION UCRS.  

A DECLARATION UCR MAY AT ANY TIME ONLY BELONG TO ONE MASTER UCR.

Master UCRs are normally used to associate or link several declaration UCRs. This might be 
useful where a container holds a number of consignments from different exporters, each of 
which has a Declaration Unique Consignment Reference (DUCR).

AS CLEAR AS MUD? DON’T PANIC! LET US SORT IT FOR YOU

CustomsLink offers a MUCR service where we 
can consolidate your multiple DUCRs into one 
MUCR, saving you time and stress!

Send us your DUCRs on the form below and 
we will send you your MUCR.



MUCR REQUEST FORM
Use this form to consolidate multiple DUCRs into one MUCR.  
This is used for DFDS, CLdN and Stena Line North Sea exports.

Please return the completed form to help@customs-link.com. A member of our team will get 
back to you shortly with your MUCR.

TO BE COMPLETED BY CUSTOMSLINK TEAM ONLY

If you have more than 10 
DUCRs, please complete 
multiple forms and reference 
accordingly.

Your reference

Customer name

Vehicle ID

Route

Date

Time

Your DUCRs

Your MUCR
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